Escalation

Signs: Physiclogical Changes, Getting Upset
What to Do:
o Identify signs of agitation

De-Escalation
Sign: Starting to calm
What to Do:

o Foous on calming strategies

Signs: Kicking, Property
Destruction, Self-Harm, etc
What 10 Do:

* Focus on safety

* Redirect o Givespace * Do not rehash incident
o  Madel coging strategies o Staycalm
o Use humar appropriately o Provide re-assurance

Stabalization

Sign: Completely Calm
What to Do:

-
Trigger
Signs: Hungry, Tired, Bared,
Asked ta Perfarm Task, etc.
What to Do: e Show respect & compassion

*  Make task more enjoyable * Problem solve

Baseline
Sign: Calm Behavior | '
What to Do

e Pravide renfarcemenst far appropriate behavior
o Facus on building rappart
e Practice calming techniques and coping strategies

« Control own response
o Model calm behavior




